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Provider Number Guide 
To	consult	as	a	practitioner	with	Doctors	on	Demand,	please	register	for	an	additional	provider	number	
with	PRODA.	As	the	provider	number	is	refer	and	request	only,	you	will	not	need	to	complete	any	bank	
details.	Please	see	below	instructions	on	how	to	complete	this:	

Paper Applications 
You will need 

§ An	existing	provider	number	(for	another	location)	
§ Prescriber	number	
§ Personal	details	including	residency	status	
§ Qualification	
§ AHPRA	registration	number	
§ Location	address	(see	below)	
§ For	question	25,	select	“Refer	and	Request	only”	and	proceed	to	question	33	

Online Applications 
Follow these steps 

1. Select	“My	Details”,	then	“My	Provider	Numbers” 
2. Create	a	new	provider	location	and	read	the	privacy	note 
3. Select	“Next”	to	provide	address	details 
4. Select	“Next:	to	provide	contact	details 
5. Check	the	acknowledgement	check	box 
6. Select	“Next”	to	provide	declaration 
7. Submit	location 

Helpful links 
Application for a prescriber number 
Form HW019 

Application for a provider number 
Start application 

	

https://www.servicesaustralia.gov.au/hw019
https://www.servicesaustralia.gov.au/applying-for-additional-medicare-provider-numbers-if-youre-medical-practitioner?context=34076#a2
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Location address	

The	location	address	(for	both	online	and	paper	application)	is:	

Doctors	on	Demand	
Level	2	
39	Grey	Street	
South	Brisbane	
QLD	4101	

Note	–	if	the	online	form	does	not	accept	“Level	2”,	please	enter	39	Grey	Street	only
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